
Improve customer 
experience by 
empowering your field 
professionals with 
limitless capabilities, 
unrestricted access, 
and full control
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The benefits of having an efficient mobile application 
for your field service business

A Day in the Life of a Field Technician Using 
the Zuper Mobile Application

Rejects   the Job Request

More visibility and 
customization

Improved flexibility and 
better productivity

Retrieve the customers’ 
history with ease

Track your technicians 
efficiently and guide them to 

their destination on time A smooth and easy-to-use interface 
with improved usability helps with 
seamless navigation

Communicate with your 
team in real-time without 
a third-party messaging 
service

Accepts the task based on the travel distance and considers the day’s workload

Kitchen Cleaning

Deep cleaning

Window Cleaning

General Cleaning

Reject

Accept

As soon as John 
punches in, he 
reviews the tasks 
assigned to him for 
the day.

John, a field service expert working for a 
residential service business as a cleaning 
expert, punches into the Zuper App. 
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John then reviews the job details and 
gets prepared for the task at hand.4

John updates the job status to “On My 
Way” with the Estimated Time of Arrival 
(ETA). The customer and the back office 
staff can now track John on the map in 
real time.  
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Finally, John provides feedback on his own experience with the job and customer. This would serve 
as a record and can be verified by the dispatcher who would assign a technician to visit the customer 
again in the future.
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2

Once John chooses a job, he can
“Accept”  or  “Reject”  the job request. 
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John can continue his other assignments for the day. 

Window Cleaning

New Job

Window Cleaning

Update Job Status

Update

Not Started

New Job

Update Job Status

Update

On My Way

A quote was already shared with the 
customer, John modifies the quote and 
gets it approved by the customer. After 
the approval, he adds the additional 
parts and services to the job and 
proceeds.
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Approved

Once the job is completed, John 
clocks out of the job and then 
converts the quote into an invoice 
and shares it with the customer to 
collect the payment. 
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Quote

Invoice

Done

Pay With

Pay Now

After receiving the payment, John 
updates the status to “Completed”, 
John now gets a prompt to collect 
the customer’s feedback and 
signature for verification.
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Update Job Status

Update

Completed

Hi John 

Rate Now

Empower your manager and your technicians with the Zuper mobile application. Zuper’s easy-to-navigate interface, 
efficient team management capabilities, instant quotation to invoice conversion, digital payment options, and offline 

functionality will help you deliver the best service experience to your customers. Field Service, Your Way!!

Get Free Demo Now

While John is working on the job, 
he realizes that there is a need for 
additional parts and service to 
complete the job, so he adds a 
note and a picture to the job for 
future reference.
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Add Note

Accepts   the Job Request

When John reaches the customer's location, he 
updates the status of the job to “Job Started” 
and also clocks in to the job; this will help the 
back office personnel calculate the time spent 
on the job.
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Update Job Status

Update

Job Started

https://bit.ly/44wVDko


