Empowering Your Field Service Team

with Customization

Every business operates uniquely, much like individuals in a crowd. While similarities may exist,

each business has its distinct processes and operational nuances.

Enter effective field service management solutions—a key tool for companies to tailor their
service delivery to meet specific customer needs while enhancing operational efficiency and
service quality. But what if you could go beyond the basics and truly customize your FSM

platform to match your exact requirements?

Custom configuration offers the power to fine-tune your FSM platform, allowing your field
service business to focus on the details that matter most. But what makes customized
configuration so invaluable? Let's explore the benefits it brings to your company's field service

management strategy.

Empowering Your Field Service Team
with Customization
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Efficiency Takeoff

e Integrate FSM software with CRM for
seamless request-to-work order conversion

e Tailor scheduling and dispatching to your
needs

e Incorporate custom fields and checklists for
technicians to access history and eliminate
redundancy.
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Business Goals Achieved

« Keep everything organized in one place with
Zuper's data sync

» Generate reports and analyze data for
data-driven decisions and predicting future
trends

* Monitor SLAs and first-time fix rates to
ensure customer satisfaction
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Growth on Autopilot

 Filter information effectively for easy
business management

* Access key information, from technician
availability to team performance, in one
place

* Monitor your entire operation from your
mobile device, anytime, anywhere
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Productivity Power-Up

e Customize the app interface for user-friendly
navigation

 Empower your team with timely job alerts to
keep them focused

e Track individual performance and distribute
tasks evenly for maximum productivity
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The Future is Bright
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Global Search

Find any information you need in seconds

Quick Filters

Refine search results for a laser-focused view

Offline Mode

Work seamlessly even without an internet connection

Customer Experience Leveled Up

* Equip technicians with the right tools for a
seamless experience

e Organize customer requests and tasks with
reminders and calendar integration

* Turn customers into loyal brand advocates
with a seamless experience
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Dashboard

Job Statistics

Total Jobs Yet to Start
154 14 1

Customer Feedback

Total Happy

e 12

Job Scheduled By Statu 1 6

( Neutral

Job Scheduled/Booked

Unhappy
D1

Don't settle for a one-size-fits-all solution. Customize your FSM software to
match your unique business needs and watch your field service team soar to
new heights, leaving your competition in the dust.

Talk to us



http://zuper.co/demo?utm_source=Infographics&utm_medium=Infographics&utm_campaign=Field%20Service%20Team%20with%20Customization

